Our mission at Education Matters is to remove barriers to education, and we will move
mountains to help our students engage and succeed in learning. When the world threw an
unprecedented number of barriers our way in 2020, we were ready, albeit nervous, to tackle the
challenge.

As the COVID-19 pandemic spread, we had to abruptly switch to remote learning. Our team
jumped into action and built an online learning curriculum and platform from scratch. Our
teachers pivoted to build Google classrooms, use WhatsApp to connect students to instruction,
and help students navigate internet and technology access at home.

Like most educators during this time, we were unsure if we could succeed. We are thrilled to
share that our learning community is stronger than ever! We have engaged more students so far
this year than in any recent years.

While the pandemic continues to create barriers, our learning community is standing together
to support each other and ensure that we continue to remain strong.

-

Mary Delaney
Executive Director
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Agnes originally started as an English Connection student, and
through twice weekly ESL classes, soon became comfortable
enough with her English skills to enroll at Cincinnati State Technical
& Community College. She is now a full-time student, while also
working full-time at Amazon.

Even though Agnes feels confident with her English skills, there are

R E I u I O I E L EAR N I N G always some challenges in navigating the language, which is where
Education Forward Instructor, Sarah, can help.
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i : Sarah has been working with Agnes to navigate the obstacles of her
bE first year in college, including course enrollment, FAFSA filing, and
what to expect from certain classes. Sarah and Agnes have weekly
Zoom calls to review material, as well as biweekly, in-person meetings
to tackle technology issues and printing. Our online options have
been essential to Agnes’s educational aspirations.

Across the Education Forward and English Connection programs, we have seen our adult
learners succeed in the remote learning environment, including the following outcomes.

e 393 adult learners re-engaged with education.

e 84% of students post-tested showed a measurable gain in skills by year end.

e 7 students earned their GED or high-school equivalency, and an additional
64 students made measurable progress on their college or career goals.

e 115 students were connected to barrier-removing resources that helped support
the needs of their family and allowed them to focus on their educational goals.

Without online options, | would not be able to engage in the
program like | am. It gives me the opportunity to get assistance
outside of normal work hours.

ELLEN

Ellen has been an English Connection student

since early 2019, and she has been one of the most
consistent students in the new remote learning
format. This year alone, she has spent nearly 90 hours
attending online classes. Gail, our Lead ESL Instructor,
describes Ellen as the perfect student.

When we asked Ellen how online learning has helped
her progress towards a future goal of working in the
real estate industry, she explained:

Online classes were essential because they allowed
me to continue advancing in language learning,
making me feel confident enough to start college.

Ellen also described the support she received from
KATE LYN N instructors as being crucial to accomplishing her goals.
As a new mother and Education Forward student, the past year was definitely hectic for Katelynn, but she still Atter:rding f:ollege asan immigrant.would not.be
spent over 100 hours learning online. When asked what has motivated her, she said simply: possible without this support. Despite the social
isolation, | had the opportunity to continue studying
My daughter and myself so that | could better our futures. | want to become a RN. while also attending college.
Her hard work is paying off. Based on practice test results, Katelynn is ready to take Science, Social Studies, and In a.dd'it.ion, Ihave the possi_bility ofvirtually.
Reading sections of the GED exam. Without the online option, though, Katelynn said she would not have been socializing with my Education Matters family.
as engaged.

Online helped [me] by being able to work on my own time and still be with my daughter. | absolutely
enjoy working online. | can focus more and get things done.






